
Top 10 IT Must-Haves for 2021

For the past year, 
businesses and schools 
alike have done what 
they’ve had to to 
adapt and change 
in light of massive 
uncertainty. 

However even when 
the world stands still, 
technology doesn’t.

We’ve put our heads 
together and come up 
with what we believe 
are the top 10 IT must-
haves right now.

PUT YOUR BEST 
FOOT FORWARD

IT Services. IT Solutions. IT Support

Connectivity - Assuming you plan on to returning to your office at some point, what’s the connection like? 
Do you have to wait for file downloads or uploads? A new connection could revolutionise your productivity.

If you’d like to discuss any of our ‘must-have’ points in more detail we’d be very happy to chat, please get in touch today.

Services and Solutions
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Phone System - Aside from being able to make calls from home identically to if you were in the office, 
modern phone systems have a huge range of helpful features, including voicemail to email and click to dial.

PC Refresh - If your computers are starting to cause you problems, taking forever to turn on, or struggling with 
loading applications, this is their way of telling you it’s time to retire them for something new.

Outsourcing - At a certain point it becomes much more cost effective to outsource the IT function of your 
business. You’ll have a full external service desk available to your team and no unexpected bills.

Remote Working Setup - Are your home working solutions suitable for long term usage? Take some time to 
review your remote work solution and enable your employees to fulfil their potential from wherever they are.

Security - No matter your size or industry, you could be a hacker’s next target. From dark web monitoring to 
multi-factor authentication, firewalls to password managers, there are so many security areas to focus on.

An IT Strategy - Contracting a CTO or technical consultant can prove invaluable in providing top level 
knowledge about future opportunities and threats and what direction you should be heading.

Backup and Disaster Planning - Do you have a solid backup procedure, and does it cover your remote 
workers and their files? If you’ve got any doubts then you need to address them as a priority.

Software Refresh - Do you ever come up against compatibility issues when sending files, either internally or 
externally? Performing a software audit and refresh can help bring all your systems in line and up to date.

Unified Communication - A unified communication approach interlinks your video calling, instant 
messaging and chosen collaboration platform. This could all be in one piece of software, or a combination.


