
Smoothwall Monitor 
Self-Service
Smoothwall Monitor - Self-Service is an intelligent real-time 
digital monitoring solution that flags safeguarding incidents 
as they happen. Monitoring both keystrokes and screen views, 
DSLs are informed, through a variety of means, when users try 
to view or type harmful content.

Intelligent monitoring for schools and colleges
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As digital learning becomes more commonplace 
in the classroom, the need to protect children 
online has risen to the top of schools’ agendas.

Legislation such as Keeping Children Safe in Education and 
the Prevent Duty have solidified how high the Government 
expectations of school safeguarding responsibilities 
are. Not only must schools and colleges ensure they 
have appropriate filtering in place, but also appropriate 
monitoring, putting more of an emphasis on human 
interaction to ensure that vulnerable young people are 
safeguarded.

Smoothwall Monitor – Self-Service is an intelligent and 
effective monitoring solution that alerts safeguarding staff 
to incidents as they happen. Monitoring both keystrokes 
and screen views in real-time, safeguarding staff can be 
safe in the knowledge that should a user try to view or type 
inappropriate content, they will be alerted based on the 
level of risk.

The intuitive and highly visual console uses heat maps 
which allows you to easily evaluate themes in student 
activity occurring in real-time on and offline, both during 
and outside of school hours. 

Intelligent pre-grading of incidents allows you to quickly 
analyse the risk profile of situations, meaning you can 
concentrate on supporting and educating the young people 
in your care. 
 

Why is digital monitoring software needed?

Digital monitoring software helps pick up on thoughts 
that students can’t say aloud, related to: suicidal thoughts, 
eating disorder, radicalisation, cyberbullying, sexual 
grooming, self-harm, racism and depression.

Smoothwall Monitor - Self-Service 
enables the ICT Development Service 
to deliver our gold standard e-safety 
monitoring.
E-safety Systems Engineer 
Warwickshire ICT Development



Accessible
Software can be securely accessed 
anywhere by administrators on any 
device. 

Cloud-based
Easy to install technology with remote 
set-up options and updates.

Multi-device support
Available on Windows, macOS and iOS, 
including Chrome OS.

Key features
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Get in touch

If you would like to find out more about Smoothwall 
Monitor - Self-Service or have any questions, please get in 
touch with our team of safeguarding experts.  
We’d be delighted to help.

Web: www.smoothwall.com 
Tel: +44 (0)870 1999 500 
Email: enquiries@smoothwall.com
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Image capture 
Screen capture functionality sits 
within the solution, allowing any online 
and offline incidents that require 
investigation to be screen grabbed for 
later review or evidence.

Customisable
Flexible management to align with 
your school safeguarding plans. User 
groups and specific terms can be 
easily modified to meet data security 
requirements.

Easy reports and alerts
Automatic reporting can make data 
retrieval fast and readily available. 
Alerts can be sent in real-time and can 
be varied by risk level.

Intuitive interface
Incidents are displayed using highly 
visual heat maps and graphs allowing 
you to quickly review performance, 
view individual alerts and view system 
information.

Real-time monitoring
Keystrokes and on-screen content are 
auto-moderated and pre-graded in real-
time allowing you to promptly identify 
and address issues of concern as they 
occur.

Auto pre-grading
Artificial intelligence uses up-to-
date risk libraries to automatically 
assign a level of risk to each incident, 
reducing false positives and improving 
performance.

Further reading

You may wish to download:

‘A Complete Guide to Active Monitoring for Schools’ at  
www.smoothwall.com/complete-guide-to-monitoring
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